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Branson Pulmonology & Sleep                                                                          
875 East State Highway 76, Suite A
Branson, MO  65616


Phone: 417-334-5864


Fax: 417-334-4978


Web Site: www.mosleep.com

Common Problems and Their Solutions

	Problem
	Probable Cause
	Solution

	Sore or dry eyes
	Mask not positioned properly.  

-Mask size not appropriate.


	Reapply mask & readjust headgear.

-Come in to obtain proper mask size.

	Redness on the face where mask contacts the skin
	Mask on too tight!

-irritation or allergy to mask material.
	Loosen headgear

-Use barrier between skin & mask, such as 3M’s Microspore tape or moleskin tape.

-Contact us or physician if problem persists. 

	Runny nose
	Nasal reaction to air flow.
	If problem persists beyond first 2 weeks of continued CPAP use, contact your physician.

	Cold nose
	Room air temperature is too cold. Air cools while traveling through the tubing
	Reposition the tubing so that it runs under your bed covers to reduce heat loss.

	Dryness or burning sensation in throat or nose
	Air is too dry. The relative humidity is less than 40%.
	If problem persists beyond first 2 weeks of continued CPAP use: Increase the room humidity. Consider attached humidifier use. Ask your physician for nasal sprays/gels.  Make sure you are sleeping with your mouth closed; use a chin strap.

	Nasal, sinus or ear pain 
	Sinus infection or middle ear infection.
	Stop using CPAP and contact your physician.

	Feeling of discomfort from the sensation of too much pressure
	CPAP pressure above 12.5 cm H20 may cause feelings of discomfort but are necessary to relieve sleep apnea.
	It may take up to 4 weeks to adjust to the system. Try to relax when using CPAP. Remember to use the ramp feature. Contact us or physician if problem persists.

	Pressure delivered seems significantly lower or higher than usual
	Possible unit malfunction.

(Also possible: adaptation effect; unit under bed w/limited airflow)
	Come in to check pressure/unit.

	Air from CPAP unit seems warm
	The filter may be obstructed or dirty. Filter or intake may be occluded by bedclothes, curtains, etc., or room temperature too warm. 
	Check/replace filter. Move CPAP unit. Turn down thermostat at night. Place unit on floor where unit may be cooler.
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